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Description
The Southeastern Railway Internship Programme aims to provide participants with
an in-depth understanding of the railway industry while developing skills in key
areas such as operations, customer service, engineering, and business
administration. As an intern, you will work alongside experienced teams and gain
insights into the challenges and innovations shaping the future of rail travel.

Responsibilities
Your responsibilities will vary depending on the role you choose, but typical duties
include:

Engineering & Maintenance
Assisting in the maintenance and repair of trains and rail
infrastructure.
Supporting the development of engineering projects and technical
solutions.
Conducting safety checks and equipment inspections.

Customer Service
Engaging with passengers to deliver excellent service and address
queries.
Assisting with ticketing, station operations, and on-board services.
Ensuring customer safety and satisfaction at all times.

Operations & Planning
Supporting the scheduling and coordination of rail services.
Analysing data to improve operational efficiency and service
reliability.
Collaborating with teams to address operational challenges.

Corporate Functions
Assisting with administrative tasks, project management, or
marketing initiatives.
Preparing reports, presentations, and communications for internal
and external stakeholders.
Supporting HR, finance, or other corporate departments as needed.

Qualifications

Southeastern Railway Internship Vacancies 2025 | Open Positions
Location: United Kingdom

Kickstart your career with Southeastern Railway! Our 2025 Internship Programme
offers a fantastic opportunity to gain hands-on experience in the railway industry,
contribute to real-world projects, and learn from leading professionals. Join us to
develop your skills, grow your network, and play a part in delivering exceptional rail
services.

Job Purpose

Hiring organization
Southeastern Railway Internship

Employment Type
Intern

Duration of employment
6 Months

Industry
Rail Transportation

Job Location
London, England, United Kingdom,,
E1 7DS,, London,, England,, United
Kingdom,

Working Hours
8

Base Salary
10

Date posted
November 21, 2024

Valid through
12.11.2026
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The Southeastern Railway Internship Programme aims to provide participants with
an in-depth understanding of the railway industry while developing skills in key
areas such as operations, customer service, engineering, and business
administration. As an intern, you will work alongside experienced teams and gain
insights into the challenges and innovations shaping the future of rail travel.

Duties and Responsibilities

Your responsibilities will vary depending on the role you choose, but typical duties
include:

Engineering & Maintenance
Assisting in the maintenance and repair of trains and rail
infrastructure.
Supporting the development of engineering projects and technical
solutions.
Conducting safety checks and equipment inspections.

Customer Service
Engaging with passengers to deliver excellent service and address
queries.
Assisting with ticketing, station operations, and on-board services.
Ensuring customer safety and satisfaction at all times.

Operations & Planning
Supporting the scheduling and coordination of rail services.
Analysing data to improve operational efficiency and service
reliability.
Collaborating with teams to address operational challenges.

Corporate Functions
Assisting with administrative tasks, project management, or
marketing initiatives.
Preparing reports, presentations, and communications for internal
and external stakeholders.
Supporting HR, finance, or other corporate departments as needed.

Qualifications

To be eligible for this programme, you should:

Be currently enrolled in or recently graduated from a relevant college or
university course (for internships).
Have a minimum of GCSE qualifications, including passes in Maths and
English, for technical and administrative roles.

Experience

Previous work or volunteer experience in customer service, engineering, or
a related field is beneficial but not mandatory.
Demonstrated interest in the rail industry or public services is an advantage.

Skills
We are looking for candidates with the following skills:

Strong communication and interpersonal abilities.
Problem-solving and analytical thinking.
Proficiency in Microsoft Office and other relevant software tools.
Teamwork and adaptability in a fast-paced environment.
A proactive approach to learning and contributing to projects.

Southeastern Railway Internship Where Future Leaders Begin
https://www.futureintern.online



Job Benefits

Hands-on experience in a leading UK rail company.
Mentorship from industry experts.
Competitive internship allowance.
Networking opportunities within the rail and transportation sector.
Free or discounted travel on Southeastern Railway services.
Potential pathways to long-term career opportunities.

How To Apply
To apply for the Southeastern Railway Internship Vacancies 2025:

1. Visit our careers page at [insert website link] to browse open positions and
application requirements.

2. Complete the online application form, including your CV and a personal
statement highlighting your skills, experience, and interest in the role.

3. Submit your application before the deadline:
4. Shortlisted candidates will be invited for interviews and assessment

activities.

Job Vacancies Portal Here:
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