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Phoenix Airport Summer Internship Employer
Opportunities 2025
Description
The Phoenix Airport Summer Internship Employer Opportunities 2025 offers college
students an exciting opportunity to gain hands-on experience in the aviation
industry. Interns will work directly with Phoenix Sky Harbor Airport departments,
learning about airport operations, customer service, logistics, safety, and more. This
internship will provide a comprehensive understanding of the day-to-day operations
of a major international airport, preparing interns for future careers in aviation,
business, and hospitality.

Responsibilities

Collaborate with Airport Departments: Assist various airport
departments including Operations, Customer Service, Marketing, Security,
and Logistics in their daily tasks.
Assist with Airport Operations: Gain exposure to ground operations,
airside management, baggage handling, and coordination of airport
services.
Customer Service and Interaction: Engage with airport passengers to
provide information and ensure a seamless travel experience.
Support Special Projects: Assist in organizing and executing events,
presentations, and marketing campaigns.
Research and Reporting: Help in data collection, analysis, and report
preparation to improve airport processes and services.
Safety and Compliance: Observe and assist with safety protocols and
emergency response drills to ensure compliance with FAA regulations and
airport policies.

Qualifications

Current undergraduate student pursuing a degree in Aviation, Business
Administration, Hospitality, Public Administration, or a related field.
Strong academic record (minimum GPA of 3.0).
Must be enrolled in school for the duration of the internship and returning to
school following the internship period.

Experience

Previous experience in customer service, airport operations, or hospitality is
preferred, but not required.
Experience in a team environment or any leadership roles in school or
extracurricular activities is an asset.

Skills

Communication Skills: Excellent verbal and written communication skills
to interact with diverse teams and passengers.
Organizational Skills: Strong attention to detail with the ability to prioritize
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tasks effectively.
Problem-Solving: Ability to think critically and make sound decisions in a
fast-paced environment.
Teamwork: Strong collaborative skills and ability to work in a team setting.
Tech-Savvy: Proficiency with Microsoft Office Suite (Excel, Word,
PowerPoint) and an ability to quickly learn new software and tools.

Job Benefits

Stipend: Competitive compensation package for the internship duration.
Networking: Direct access to professionals in the aviation industry and
opportunities for career growth.
Training and Development: Participation in workshops and skill-building
activities to enhance both personal and professional development.
Airport Access: Interns will receive access to behind-the-scenes areas of
the airport, gaining unique insight into its operations.
Mentorship: One-on-one mentorship from industry professionals to guide
career development.
Flexible Hours: Full-time and part-time internship opportunities with
flexible working hours to accommodate academic schedules.
Career Advancement: Potential for future employment opportunities with
Phoenix Sky Harbor Airport or its partners.

How To Apply
Interested applicants should submit the following materials.

1. Resume: A current resume highlighting academic achievements, relevant
experience, and skills.

2. Cover Letter: A cover letter explaining why you are interested in the
Phoenix Airport Summer Internship and how it aligns with your career goals.

3. References: Contact information for two professional or academic
references who can speak to your qualifications.
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