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Description

The purpose of the Philadelphia Airport Internship Program is to provide high school
students with meaningful, real-world exposure to airport operations, customer
service, and aviation-related fields. This internship offers students the chance to
learn about career opportunities within the aviation industry, develop professional
skills, and gain an understanding of how an airport operates.

Employment Type
Intern

Duration of employment
6 Months

Job Location

Philadelphia, Pennsylvania, United
States, 19120, Philadelphia,
Pennsylvania, United States

Responsibilities

e Support Airport Operations: Assist in daily operations within various
departments, including Customer Service, Operations, and Facilities.
e Customer Assistance: Provide support to travelers by answering

questions, directing them to gates and services, and assisting with general Working Hours

inquiries. 8

¢ Learn Safety Protocols: Observe safety procedures and protocols within
airport facilities, gaining knowledge about security and safety measures. Base Salary

« Participate in Tours and Training: Attend training sessions, airport tours, 10
and job shadowing opportunities to learn about different aspects of airport
functions. Date posted

¢ Assist with Events and Promotions: Help with airport-hosted events, November 3, 2024
educational tours, and promotional activities.

* Work with Airport Teams: Collaborate with various airport teams and Valid through
departments to gain insight into the operations and contribute to ongoing 07.11.2026
projects.

Qualifications

* Education: Current high school student (sophomore, junior, or senior) in
good academic standing.

* Age Requirement: Must be at least 16 years old at the start of the
internship.

¢ Interest in Aviation: Demonstrated interest in aviation, customer service,
or related fields.

Experience

¢ Volunteer or Part-Time Work: Previous volunteer work, part-time
employment, or extracurricular activities that demonstrate responsibility and
commitment is a plus.

e Community Involvement: Involvement in school clubs, sports, or other
organizations that reflect teamwork

e Communication Skills: Ability to communicate effectively with both
travelers and airport staff.

e Customer Service: Friendly, courteous, and able to assist customers with
patience and professionalism.

¢ Time Management: Ability to balance multiple tasks and responsibilities
efficiently.
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¢ Problem-Solving: Willingness to think creatively and solve basic problems
as they arise.

e Teamwork: Strong ability to work well in team environments and take
direction from supervisors.

¢ and leadership is encouraged

Skills

* Communication Skills: Ability to communicate effectively with both
travelers and airport staff.

e Customer Service: Friendly, courteous, and able to assist customers with
patience and professionalism.

* Time Management: Ability to balance multiple tasks and responsibilities
efficiently.

* Problem-Solving: Willingness to think creatively and solve basic problems
as they arise.

e Teamwork: Strong ability to work well in team environments and take
direction from supervisors.

Job Benefits

* Hands-On Experience: Gain hands-on experience in an airport setting,
learning about various airport functions and responsibilities.

¢ Mentorship: Access to mentors who provide guidance and support
throughout the internship.

¢ Professional Development: Participate in workshops on career skills,
such as communication, customer service, and time management.

* Networking Opportunities: Connect with airport employees and
professionals in the aviation industry.

* Competitive Stipend: Interns will receive a stipend for their participation in
the program.

How To Apply

« isit the Philadelphia International Airport Website: Go to the official
website and navigate to the “Careers” section.

¢ Search for High School Internship Opportunities: Look for the “High
School Internship Program 2025” and click on the application link.

e Complete the Application Form: Fill out the online application form and
submit your resume, cover letter, and a recent transcript.

Job Vacancies Portal Here:
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