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Newcastle International Airport Summer Internship
2025 In Roles

Description

The Newcastle International Airport Summer Internship 2025 offers a unique
opportunity for motivated and ambitious individuals to gain hands-on experience in
the aviation industry. Interns will work across various departments, contributing to
the operational efficiency and customer service excellence at the airport. This
internship is designed for students or recent graduates eager to learn about airport
management, customer service, logistics, security, and other critical aspects of
airport operations.

Responsibilities

¢ Assist in daily operational tasks across multiple airport departments,
including but not limited to operations, customer service, security, logistics,
and facilities management.

Support the team in maintaining high standards of safety, security, and
customer satisfaction.

Participate in projects that aim to improve airport processes, procedures,
and services.

¢ Conduct research and data analysis for ongoing improvement projects.
Assist with customer queries, offering guidance, and helping to create a
positive passenger experience.

Participate in team meetings and provide insights from the perspective of an
intern.

Support the preparation and delivery of reports and presentations.

Assist with airport events and initiatives, including sustainability projects
and seasonal promotions.

Work with various stakeholders, including airlines, security, and ground
staff, to ensure smooth operations.

Qualifications

e Currently pursuing or recently graduated with a degree in a relevant field
(e.g., Business, Aviation Management, Logistics, Hospitality, Tourism, or
similar).

» Strong academic background with a keen interest in airport operations and
the aviation industry.

Experience

¢ Previous experience in customer service, retail, or hospitality is desirable
but not essential.

¢ Any relevant coursework, projects, or volunteer work in the aviation or
logistics sectors is an advantage.

¢ No prior professional experience required, but enthusiasm and willingness
to learn are essential.
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¢ Excellent communication and interpersonal skills.

¢ Strong organizational and time management skills with the ability to
multitask.

* Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).

¢ Ability to work both independently and as part of a team.

¢ Proactive attitude with a keen interest in problem-solving.

¢ A passion for the aviation industry and providing excellent customer service.

Job Benefits

e Competitive internship stipend or hourly wage.

* Hands-on experience in a dynamic, fast-paced airport environment.

¢ Opportunities to network with professionals in the aviation industry.

¢ Mentoring and career development support.

¢ Potential for future career opportunities with Newcastle International Airport.

e Complimentary airport parking or travel expenses for the duration of the
internship.

e Employee discounts on airport services and facilities.

Social and networking events with fellow interns and airport staff.

How to Apply

Interested candidates should submit their updated CV and a cover letter outlining
their interest in the internship and how their skills and qualifications align with the
role. Please include any relevant coursework, volunteer experiences, or
extracurricular activities that demonstrate your interest in the aviation sector.
Applications should be submitted via the Newcastle International Airport careers
portal.
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