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Description

National General Insurance is seeking driven and motivated interns for its 2025
Internship Program. This program provides students with an exceptional opportunity
to gain valuable experience in the insurance industry. Interns will work alongside
experienced professionals in various departments, including underwriting, claims,
marketing, customer service, and operations. The program aims to provide hands-
on experience, allowing interns to develop key skills that will benefit their future
careers in the insurance and financial services sectors.

Responsibilities

¢ Assist in underwriting processes by gathering and analyzing customer data.

¢ Support the claims department in investigating, processing, and resolving
claims.

¢ Contribute to the development of marketing strategies and promotional
materials.

¢ Assist with data entry, updating client records, and maintaining customer
databases.

¢ Collaborate with team members on customer service inquiries, ensuring
accurate and timely responses.

¢ Analyze industry trends, competitor data, and customer feedback to identify
business opportunities.

¢ Assist with internal reports, presentations, and documentation for
departmental meetings.

¢ Participate in cross-functional team meetings and provide input on ongoing
projects.

¢ Complete special projects as assigned by department managers and
supervisors.

Qualifications

e Currently enrolled in or a recent graduate of a degree program in Business
Administration, Finance, Insurance, Marketing, or a related field.

¢ Strong academic performance and a genuine interest in the insurance and
financial services industries.

¢ Must be able to work a minimum of [X] hours per week (flexible schedules
available).

¢ Must be authorized to work in the United States.

Experience
¢ Previous internship experience or coursework related to business, finance,
marketing, or insurance is preferred, but not required.

e Familiarity with basic business and financial concepts is a plus.
¢ Experience with customer service or administrative tasks is beneficial.
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¢ Strong written and verbal communication skills.

* Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).

¢ Analytical and problem-solving abilities, with a keen attention to detail.

* Ability to work in a team environment and collaborate with cross-functional
teams.

¢ Strong organizational and time management skills, with the ability to
manage multiple tasks simultaneously.

e Eagerness to learn and contribute to various projects within the
organization.

Job Benefits

* Competitive hourly wage.

Flexible working hours to accommodate academic schedules.

Opportunity to gain exposure to different aspects of the insurance industry.
Networking opportunities with professionals in the insurance and financial
sectors.

Mentorship from experienced employees and department leaders.
Potential for a full-time position upon successful completion of the
internship, depending on performance and available openings.
Professional development opportunities, including workshops and career
coaching.

How To Apply
To apply for the National General Insurance Internship Program 2025, please
submit the following documents through our application portal:

¢ Updated resume, including relevant coursework and work experience.

¢ A cover letter that explains why you are interested in this internship and how
your skills align with the company’s needs.

¢ Academic transcripts to demonstrate relevant coursework and academic
standing.

» Two professional or academic references.
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