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Description
National Express LTD is offering an exciting opportunity for motivated and
enthusiastic individuals to join our team as part of our internship program for 2025.
As an intern, you will gain invaluable experience in a fast-paced, customer-focused
environment while contributing to various departments across our business. This
internship will provide exposure to different aspects of the transport and travel
industry, allowing you to develop key skills that will benefit your career.

Responsibilities

Assist in daily operational tasks across various departments (e.g.,
marketing, operations, customer service, finance, etc.)
Participate in project planning and execution, collaborating with cross-
functional teams.
Conduct market research and assist in the development of business
strategies.
Support customer service and handle customer queries and feedback.
Help prepare reports, presentations, and documents for senior
management.
Analyze data to support decision-making and improve operational
efficiency.
Contribute to social media content creation, branding, and marketing
campaigns.
Attend team meetings and offer insights on business processes and
improvements.
Participate in training sessions and workshops designed for professional
development.

Qualifications

Currently enrolled in a university or higher education institution, studying in a
relevant field (e.g., Business Administration, Marketing, Operations,
Transport Management, etc.)
Strong academic performance with a passion for the transport and travel
industry.

Experience

Previous work experience in customer service, operations, marketing, or
any other relevant field is a plus, but not essential.
Previous internship experience is advantageous but not required.

Skills

Strong communication skills, both written and verbal.
Excellent problem-solving abilities and analytical thinking.
Ability to work effectively both independently and within a team.

Hiring organization
National Express LTD Internship

Employment Type
Intern

Duration of employment
6 Months

Industry
Travel Arrangements

Job Location
Birmingham, England, United
Kingdom, B33 8QT,, Birmingham,,
England,, United Kingdom

Working Hours
8

Base Salary
10

Date posted
December 13, 2024

Valid through
23.12.2026
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Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).
A proactive and enthusiastic approach to work.
Good time management skills and the ability to manage multiple tasks.

Job Benefits

Hands-on experience in the transport and travel industry.
Networking opportunities with professionals in the sector.
Mentorship from experienced industry leaders.
Competitive internship compensation (if applicable).
Flexible working hours and potential for remote work.
Access to professional development training and workshops.
Potential for full-time employment opportunities post-internship for high-
performing individuals.

How To Apply
To apply for the National Express LTD Internship program for 2025, please visit our
careers page at. Ensure that your application includes:

A current CV or resume.
A cover letter detailing your interest in the internship and why you would be
a good fit for the role.
Your academic transcripts or proof of enrollment in your current program.
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