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2025
Description
Merseyrail is offering exciting internship opportunities for students in 2025. This
program provides valuable hands-on experience in the rail industry, allowing
students to work alongside professionals in various departments. Interns will gain
exposure to day-to-day operations, contribute to ongoing projects, and develop
practical skills relevant to their field of study. The internship aims to foster talent and
provide a platform for students to kick-start their careers in transportation and public
service.

Responsibilities
As an intern at Merseyrail, your responsibilities will vary depending on the
department you are assigned to, but may include:

Assisting with daily operational tasks and gaining insights into rail industry
processes.
Participating in data analysis, research, and reporting for ongoing projects.
Supporting teams with customer service initiatives and contributing to
enhancing customer experience.
Collaborating on marketing, communications, and social media activities to
promote Merseyrail services.
Attending departmental meetings and providing feedback on current
processes or improvement initiatives.
Shadowing professionals and assisting with technical tasks (for engineering
or technology-based roles).
Completing assigned projects with guidance from your supervisor to
improve operational efficiency.
Gaining an understanding of health, safety, and environmental regulations in
the transport industry.

Qualifications

Currently enrolled in a full-time university degree program, ideally in fields
such as Business, Engineering, Transport Management, Marketing, or
related disciplines.
A strong academic background with relevant coursework to the department
you are applying to.
Must be available to commit to a minimum of 10 weeks during the internship
period (typically summer 2025)

Experience

No prior work experience is required, although any experience in customer
service, marketing, engineering, or business-related roles is advantageous.
A proactive attitude, willingness to learn, and an eagerness to contribute to
a dynamic team.
Previous involvement in university projects, volunteering, or extra-curricular
activities demonstrating teamwork, leadership, or problem-solving skills will
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be considered a plus.

Skills

Excellent communication skills, both written and verbal.
Strong analytical and problem-solving abilities.
Ability to work both independently and as part of a team.
Time management skills and the ability to handle multiple tasks efficiently.
Proficiency in Microsoft Office (Word, Excel, PowerPoint).
A positive attitude with a professional approach to work.
Basic understanding of the transportation or rail industry is a bonus, but not
essential.

Job Benefits

Hands-on experience in a dynamic and fast-paced environment.
Mentorship and guidance from industry professionals.
The opportunity to work on meaningful projects that impact daily operations.
A chance to network with professionals in the transport and rail sectors.
Potential to apply for future full-time roles at Merseyrail upon successful
completion of the internship.
Paid internship (depending on the position and department).
Travel allowance and other benefits as applicable.
A comprehensive learning experience with valuable exposure to various
departments within the company.

How To Apply
To apply for the Merseyrail Internship Opportunities 2025, please follow these
steps:

1. Visit the Merseyrail Careers website.
2. Select the “Internship Opportunities 2025” listing under the current job

openings.
3. Complete the online application form, ensuring you attach your updated CV

and a cover letter outlining your interest in the internship, relevant
qualifications, and the department you are interested in.

4. Ensure your application clearly demonstrates how your skills and
experiences align with the role.

Job Vacancies Portal Here:
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