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Memphis Airport Internship Graduate 2025

United States

Description

The Memphis Airport Internship Graduate 2025 program offers recent graduates an
opportunity to gain hands-on experience in the aviation industry. The role provides
exposure to a variety of operational, administrative, and strategic functions within
Memphis International Airport (MEM). This internship aims to equip candidates with
the knowledge and skills necessary to succeed in the dynamic world of airport
management, operations, and customer service.

Responsibilities

¢ Assist with day-to-day operations at Memphis International Airport (MEM).

 Collaborate with different departments to enhance operational efficiency,
including passenger services, safety, logistics, and airport maintenance.

¢ Support in preparing reports and presentations on operational and strategic

projects.

¢ Participate in the development of new procedures and improvements to
enhance passenger experience.
¢ Assist with airport marketing, public relations efforts, and customer service

initiatives.

¢ Observe and support the implementation of safety and security regulations

across the airport.

¢ Provide customer service support to airport staff and passengers.

e Engage in various cross-functional projects related to airport operations,
sustainability, and technology integration.

¢ Attend meetings, presentations, and workshops to learn about the different

areas of airport management.

¢ Work closely with senior management on research and strategic planning

projects.

Qualifications

e Must be a graduate with a degree in Business Administration, Airport
Management, Logistics, Engineering, or related fields.
¢ Must have completed all academic requirements by Spring 2025 to be

eligible for the internship.

* Must be legally authorized to work in the United States.

Experience

¢ Previous internship or work experience in airport operations, logistics, or
customer service is a plus but not required.
e Strong interest in the aviation industry and airport management.

Skills

e Strong communication skills (both verbal and written).
» Excellent organizational and time management skills.
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¢ Ability to work both independently and as part of a team.

¢ Problem-solving skills and attention to detail.

* Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).
* Ability to adapt to a fast-paced, dynamic work environment.

¢ A positive, proactive attitude and willingness to learn.

Job Benefits

» Gain hands-on experience and knowledge of airport operations.

¢ Mentorship and career development opportunities from experienced
professionals in the aviation industry.

* Access to professional workshops and networking events.

¢ Potential for full-time employment after successful completion of the
internship program.

e Competitive stipend and travel reimbursement options.

* Flexible working hours with a mix of in-office and remote work options
(subject to department needs).

¢ Exposure to the latest technologies and advancements in airport
management.

How To Apply
Interested candidates should submit the following materials:

1. Updated resume.

2. A cover letter outlining your interest in the internship and how your
qualifications align with the role.

3. Transcripts

4. Two references
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