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MAG (Airports Group) Internship Schemes 2025
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Description
MAG (Manchester Airports Group) is excited to offer its Internship Schemes for
2025, designed to provide ambitious individuals with the opportunity to gain
valuable experience and skills in the fast-paced aviation industry. As an intern
apprentice, you will work alongside experienced professionals, supporting key
functions within the airports and developing your understanding of the operations
that drive the success of MAG. This program is a stepping stone to a rewarding
career in the aviation and airport management sectors, providing you with a broad
exposure to various departments and career paths.

Responsibilities

Airport Operations Support: Assist in the daily operations of the airport,
including customer service, baggage handling, security operations, and
ground services.
Project Assistance: Participate in ongoing projects within different airport
departments, supporting tasks and activities to ensure their successful
completion.
Customer Experience Enhancement: Contribute to initiatives aimed at
improving the passenger experience, helping to ensure smooth and efficient
airport operations.
Team Collaboration: Work closely with various teams to support
operational goals, ensuring high standards of service delivery and
efficiency.
Data and Reporting: Collect, organize, and analyze data as required for
operational or project-based tasks, helping to generate actionable insights
for decision-making.
Administrative Support: Help with office duties, such as scheduling,
preparing reports, and maintaining records to support various functions
across the group.
Health & Safety: Assist with the adherence to safety protocols, ensuring a
secure and compliant working environment for both staff and passengers.
Learning & Development: Engage in training and development
opportunities, gaining exposure to different areas within airport
management, marketing, finance, and operations.

Qualifications

Must be currently studying or have recently completed a qualification in a
relevant field such as Business Management, Aviation Management, Travel
and Tourism, or a related discipline.
A strong interest in pursuing a career in the aviation or airport management
sector.

Experience

Previous experience is not essential, though any prior involvement in
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customer service, operations, or the aviation industry is advantageous.
Experience in working within a team-based environment or in a customer-
facing role is beneficial.

Skills

Communication: Strong verbal and written communication skills, with the
ability to effectively communicate with colleagues, customers, and external
partners.
Teamwork: Ability to collaborate effectively with colleagues across various
teams to achieve common goals.
Problem Solving: Aptitude for identifying challenges and offering creative
solutions to overcome them in a fast-paced environment.
Attention to Detail: Ability to maintain accuracy and precision in tasks and
project work.
Adaptability: Flexible and proactive approach to handling changing
priorities and tasks.
Organizational Skills: Strong ability to manage time effectively and
prioritize multiple tasks.
IT Proficiency: Good working knowledge of Microsoft Office applications
(Word, Excel, PowerPoint) or similar programs; familiarity with airport
systems is an asset.

Job Benefits

Professional Development: Access to a structured training program and
mentorship from experienced industry professionals.
Exposure to Various Departments: Gain hands-on experience in diverse
areas of airport operations, management, customer service, and more.
Paid Internship: Competitive compensation for the duration of the
apprenticeship.
Career Progression Opportunities: High-performing interns may be
considered for full-time roles or further training opportunities within the MAG
group.
Networking: Opportunities to connect with senior professionals in the
aviation industry and build valuable career contacts.
Employee Benefits: Discounts on various services across the airport,
including retail, food outlets, and parking.
Work Environment: Work in a dynamic, fast-paced environment with a
focus on innovation and operational excellence.

How To Apply
To apply for the MAG Internship Schemes 2025, follow these steps:

1. Submit Your CV: Ensure your CV is up to date, highlighting your
qualifications, relevant skills, and any prior experience that may be relevant
to the internship.

2. Write a Cover Letter: In your cover letter, explain your interest in the
aviation industry, why you want to join MAG, and what you hope to achieve
from the apprenticeship.

3. Complete the Application Form: Visit the official MAG careers website
and complete the online application form, providing additional
documentation such as academic transcripts or references if requested.
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