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Iéglzeépool John Lennon Airport Internship Graduate

Description

Liverpool John Lennon Airport is seeking a motivated and enthusiastic graduate to
join its Internship Program for 2025. The role provides an exciting opportunity to
gain hands-on experience in a dynamic and fast-paced aviation environment. As an
intern, you will be exposed to a variety of operational and business areas within the
airport, providing a strong foundation for your future career in the aviation industry.

Responsibilities

e Support Airport Operations: Assist in the smooth running of daily airport

operations, including passenger services, flight operations, and ground

handling processes.

Project Management: Work on specific projects related to airport

development, sustainability initiatives, or customer service improvements.

Data Analysis & Reporting: Analyze operational data to support decision-

making processes, contributing to performance reporting and strategic

planning.

Customer Service Support: Gain hands-on experience in delivering high-

quality customer service, assisting passengers, and resolving issues as

needed.

Collaboration Across Teams: Work closely with different departments

such as security, logistics, marketing, and management to ensure

operational excellence.

Health & Safety Compliance: Ensure adherence to airport health, safety,

and security protocols while maintaining a high standard of service.

¢ Event Planning: Participate in organizing and supporting airport events or
promotional campaigns aimed at enhancing the customer experience.

Qualifications

* A Bachelor’s degree or equivalent in a relevant field (e.g., Business,
Aviation Management, Logistics, Travel and Tourism, or related disciplines).

e Strong academic record with a passion for pursuing a career in the aviation
or transport sectors.

* Available to start in Summer 2025.

Experience
¢ Previous work experience or internships in a customer service or

operational role would be beneficial but is not essential.
e Experience in a fast-paced, customer-facing environment is desirable.

Skills
e Communication Skills: Strong written and verbal communication skills.

* Organizational Skills: Ability to manage time effectively and work under
pressure.
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¢ Problem-Solving: Ability to think critically and resolve challenges as they
arise.

* IT Proficiency: Comfortable using Microsoft Office Suite (Word, Excel,
PowerPoint) and other office software.

e Teamwork: Ability to collaborate effectively within a team while maintaining
a proactive approach.

¢ Attention to Detail: Demonstrates high attention to detail and accuracy in
all tasks.

Job Benefits

* Competitive Internship Salary: Earn a competitive salary during your
internship.

¢ Networking Opportunities: Gain exposure to key professionals within the
aviation industry.

* Development and Training: Access to on-the-job training, mentoring, and
professional development opportunities.

* Career Progression: Potential for full-time employment upon successful
completion of the internship program.

¢ Employee Discounts: Enjoy discounts on services and products available
at the airport.

¢ Work Environment: Be part of a fast-paced, vibrant, and internationally
connected workplace.

How To Apply

To apply for the Internship Graduate 2025 at Liverpool John Lennon Airport, please
submit your CV and a cover letter outlining your motivation for applying and relevant
skills/experience. In your cover letter, make sure to demonstrate your passion for
the aviation industry and why you are the ideal candidate for this role.
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