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Description

John Menzies Aviation is offering an exciting opportunity for graduates to join our
Up and Running Graduate Internship Program in 2025. This program is designed to
provide recent graduates with the experience, training, and support needed to
develop into future leaders within the aviation industry. Interns will gain hands-on
experience, working across various departments in a global business that operates
at the heart of airport services worldwide. The program will equip you with the skills
to launch your career in aviation, operations, logistics, or business management.

Responsibilities

Project Participation: Engage in meaningful projects across key
departments, including Operations, Customer Service, Logistics, and
Safety, contributing to the successful delivery of services to airlines and
passengers.

Operational Support: Work closely with operational teams to understand
the daily running of ground services, such as baggage handling, aircraft
loading, fueling, and customer service at airports.

Problem-Solving and Innovation: Analyze operational processes and
suggest improvements to increase efficiency, safety, and customer
satisfaction.

Customer Relationship Management: Support the customer service
team in maintaining strong relationships with airlines and airport partners,
ensuring the highest level of service.

Data and Reporting: Collect and analyze performance data, preparing
reports for senior management and contributing to decision-making
processes.

Health and Safety Compliance: Ensure adherence to health and safety
standards, conducting risk assessments and supporting safety audits.
Team Collaboration: Work alongside teams across different time zones
and business functions, gaining a global perspective of the aviation industry.
Learning and Development: Participate in internal training programs and
workshops to develop leadership, technical, and soft skills essential for a
successful career in aviation.

Qualifications

e Education: A recent graduate (2023 or 2024) with a degree in any
discipline. A background in Aviation, Logistics, Business Management, or
Engineering is desirable but not mandatory.

* Eligibility: Candidates must be legally eligible to work in the UK or other
applicable locations.

¢ Language Requirements: Proficiency in English (written and verbal) is
required. Additional language skills are a plus.
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¢ Internships/Work Experience: Prior work experience in customer service,
logistics, or aviation is beneficial but not essential.

¢ Academic Excellence: Strong academic record, with an interest in
aviation, business operations, or global logistics.

e Extracurricular Activities: Involvement in leadership roles or team-based
activities, such as university clubs, sports, or volunteer work.

Skills

e Communication Skills: Strong verbal and written communication skills,
with the ability to interact with colleagues, customers, and partners
effectively.

¢ Problem-Solving: Strong analytical and problem-solving skills, with the
ability to think critically and suggest practical solutions to operational
challenges.

¢ Adaptability: Flexibility and a proactive approach in a fast-paced, dynamic
environment, with the ability to handle changing demands and tight
deadlines.

* Teamwork: Ability to work collaboratively with diverse teams, showing
leadership potential and contributing to group efforts.

¢ Technical Competence: Proficiency in Microsoft Office Suite (Excel,
Word, PowerPoint), and familiarity with data analysis tools or other relevant
software is an advantage.

¢ Attention to Detail: Ability to pay close attention to operational processes
and safety procedures, ensuring high standards of service delivery.

¢ Time Management: Effective time management skills with the ability to
prioritize tasks and manage multiple responsibilities simultaneously.

Job Benefits

* Competitive Salary: A competitive salary based on the role and location,
with performance-related incentives.

¢ Training and Development: Access to structured training programs,
mentorship, and ongoing development opportunities to enhance your skills
and advance your career.

¢ Global Exposure: Work in a globally diverse company, with the opportunity
to experience various operational areas and contribute to international
projects.

e Career Progression: Potential for full-time employment after completing
the internship, with opportunities for career growth within the aviation and
logistics sectors.

¢ Health and Wellbeing: Health and wellness benefits, including access to a
range of wellbeing initiatives.

* Employee Discounts: Discounts on travel and services offered by partners
in the aviation and travel industry.

* Networking Opportunities: Connect with industry professionals, leaders,
and fellow interns, enhancing your career prospects.

How To Apply

¢ Submit Your Application: To apply, please visit the John Menzies
Aviation Careers website.Upload your CV and a cover letter that outlines
your interest in the Up and Running Graduate Program and how your skills
align with the role.

¢ Assessment Process: If shortlisted, you will be invited to complete an
online assessment, followed by a virtual or in-person interview with a hiring
manager.
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¢ Selection Criteria: Applications will be reviewed based on academic
achievements, relevant skills, work experience, and motivation for joining
the aviation industry.
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