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Description

The Houston Airport Internship Program offers business-focused internship
opportunities for students and recent graduates to gain hands-on experience in
airport operations, management, marketing, and customer service. Interns will work
closely with professionals at Houston’s George Bush Intercontinental Airport (IAH)
and William P. Hobby Airport (HOU) to enhance their skills, contribute to operational
efficiency, and build their career in the aviation industry. This internship provides an
excellent opportunity to understand the complexities of airport business operations
and gain exposure to diverse roles within the airport environment.

Employment Type
Intern

Duration of employment
6 Months

Industry
Airlines and Aviation

Job Location
Houston, TX, United States, 77002,,
Houston,, TX,,, United States,

Responsibilities

¢ Assist with airport management functions, including customer service,
operations, and logistics.

¢ Support marketing and communication teams in creating promotional Working Hours
content and social media campaigns. 8
¢ Work alongside departments like finance, planning, and sustainability on
various strategic projects. Base Salary
¢ Collaborate with airport stakeholders, vendors, and contractors to support 10
day-to-day operations.
¢ Assist with the analysis of performance metrics, customer satisfaction Date posted
surveys, and market research. December 24, 2024
¢ Participate in meetings, brainstorming sessions, and project teams to help
develop new business initia.tivels. . o . Valid through
¢ Conduct research and provide insights into industry trends, market analysis, 24.12.2026

and competitive benchmarking.
¢ Assist in airport event planning and coordination for business development
programs and community outreach.

Qualifications

e Currently enrolled in or a recent graduate of a degree program in Business
Administration, Aviation Management, Marketing, Finance, Public
Relations, or related field.

* Must be available for a full-time internship for a minimum of 12 weeks.

e Strong interest in aviation, airport management, or business operations.

Experience

¢ Previous internship or coursework related to business operations,
marketing, or aviation is a plus but not required.

e Familiarity with airport operations, travel industry trends, or customer
service is an advantage.

¢ Demonstrated ability to work in a fast-paced environment and handle
multiple tasks efficiently.

Skills
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¢ Strong communication skills (both written and verbal).

e Excellent organizational and time-management skills.

e Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).

¢ Ability to work independently and as part of a team.

¢ Analytical skills with the ability to interpret data and prepare reports.

¢ Problem-solving and critical thinking skills.

¢ Attention to detail and ability to meet deadlines.

* Ability to adapt to dynamic work environments and interact with diverse
groups.

Job Benefits

* Hands-on experience in the aviation industry with exposure to airport
operations.

» Networking opportunities with professionals in the business and aviation
sectors.

* Potential for full-time employment after graduation, depending on
performance and business needs.

* Competitive stipend to assist with internship-related expenses.

¢ Flexible working hours to accommodate academic schedules.

* Access to various airport amenities and programs.

» Career development opportunities through mentoring and workshops.

How To Apply

* Prepare an updated resume and a cover letter explaining your interest in the
Houston Airport Internship Program and how your skills align with the
program.

¢ Complete the online application form on the Houston Airport Systems
Careers website.

e Submit your application along with any relevant academic transcripts or
work samples.

¢ Ensure that you apply before the application deadline for the 2025 internship
cohort.

» Successful candidates will be contacted for interviews and further
assessment.

Job Vacancies Portal Here:
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