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Heathrow Internship Placements Program 2025 In
United Kingdom
Description
The Heathrow Internship Placements Program 2025 is designed to provide talented
individuals with an exceptional opportunity to gain hands-on experience in a world-
class airport environment. The program offers a dynamic and enriching learning
experience across various departments, allowing participants to develop practical
skills and knowledge in the aviation and transport sectors. Interns will contribute to
key projects, build strong professional networks, and gain valuable insights into the
operations and management of Heathrow, one of the busiest and most iconic
airports globally.

Responsibilities

Project Support: Assist in the execution and management of key projects
across various departments, including customer service, operations,
security, and logistics.
Data Analysis: Support teams with data collection, analysis, and reporting
to inform business decisions and improve airport processes.
Operational Assistance: Shadow department leaders and participate in
daily operational activities to understand the challenges and workflows of
the airport environment.
Collaboration: Work alongside cross-functional teams to contribute ideas,
share insights, and participate in team meetings.
Customer Experience: Engage with passengers and operational teams to
help improve the customer journey and overall service standards at the
airport.
Training & Development: Participate in various training sessions,
workshops, and mentoring programs to build skills in leadership, project
management, and aviation-specific knowledge.
Continuous Learning: Stay informed about industry trends, regulatory
changes, and best practices in airport management.

Qualifications

Minimum Requirement:
Currently enrolled in an undergraduate degree program or a recent
graduate (within the last 12 months) in a relevant field (Business,
Aviation, Engineering, Logistics, etc.).
Predicted or achieved a minimum of a 2:2 in your degree (or
equivalent).

Eligibility:
Right to work in the UK for the duration of the internship.
Strong interest in the aviation or transport sector.

Experience

Previous internship or part-time work experience in a customer-facing or
operational role is desirable but not essential.
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Experience in project work or team-based environments is advantageous.

Skills

Communication: Strong written and verbal communication skills with the
ability to engage with diverse teams and customers.
Problem Solving: Ability to think critically and provide innovative solutions
to challenges in a fast-paced, dynamic environment.
Organizational Skills: Excellent time management and the ability to
prioritize tasks effectively.
Teamwork: Ability to work collaboratively in a team environment and
contribute to shared goals.
Adaptability: Flexibility and willingness to learn new skills and take on
different tasks as required.
Technical Skills: Proficient in Microsoft Office (Word, Excel, PowerPoint),
with basic knowledge of data analysis tools being a plus.

Job Benefits

Competitive Salary: Receive a competitive salary for the duration of the
program.
Professional Development: Access to a comprehensive training program,
mentorship opportunities, and exposure to industry experts.
Networking: Build a strong professional network with colleagues, senior
leaders, and external partners.
Career Progression: Potential for full-time opportunities at Heathrow
Airport following successful completion of the internship.
Discounts: Access to a range of retail and travel discounts across the
airport.
Employee Wellbeing: Enjoy a range of health and wellbeing benefits
including gym memberships, mental health support, and employee
assistance programs.

How To Apply
To apply for the Heathrow Internship Placements Program 2025, please visit our
careers page at and complete the online application form. You will be asked to
submit your CV, a cover letter detailing your interest in the program, and your most
recent academic transcript. Please ensure your application is submitted.
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