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Description

The Heathrow Express Summer Internship offers an exciting opportunity to gain
hands-on experience within one of the UK’s most renowned transport services. This
program provides a unique insight into the operations of Heathrow Express,
connecting London with Heathrow Airport. Interns will have the chance to contribute
to a wide range of projects, develop key skills in the transport and customer service
industries, and gain exposure to operational, marketing, and customer experience
functions. The internship is ideal for those who are passionate about transport,
customer service, and the aviation sector.

Responsibilities

¢ Project Support: Work on key projects within operations, marketing,
customer service, or digital transformation to improve the Heathrow Express
service.

Operational Assistance: Assist in the daily operational tasks related to
train schedules, maintenance coordination, and customer service
processes.

Data Analysis: Help with data collection, reporting, and performance
analysis to track operational performance and customer satisfaction.
Customer Engagement: Support the team in enhancing customer
experience by interacting with passengers, assisting with feedback
gathering, and identifying areas for service improvements.

Marketing and Communications: Contribute to promotional campaigns,
social media management, and other marketing strategies to increase
awareness of Heathrow Express services.

¢ Cross-functional Collaboration: Work alongside various teams, including
operations, sales, and marketing, to help streamline processes and improve
efficiencies.

Training & Development: Participate in structured learning sessions and
workshops to develop your skills in leadership, project management,
customer experience, and the transportation industry.

Qualifications

e Minimum Requirement:

o Currently enrolled in an undergraduate degree program or a recent
graduate (within the last 12 months) in a relevant field (Business,
Marketing, Transport Management, Engineering, etc.).

o Predicted or achieved a minimum of a 2:2 in your degree (or
equivalent).

* Eligibility:

o Right to work in the UK for the duration of the internship.

o A genuine interest in the transport, customer service, and aviation
industries.
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Previous work experience or internships in customer service, marketing,
operations, or related fields is beneficial but not mandatory.

Experience working in a fast-paced or service-oriented environment would
be an advantage.

Skills

¢ Communication: Strong verbal and written communication skills with the
ability to engage effectively with both colleagues and customers.
Problem-Solving: Ability to analyze challenges and develop practical
solutions to improve operations or customer experiences.

Organizational Skills: Demonstrated ability to manage multiple tasks,
prioritize work effectively, and meet deadlines.

Teamwork: Ability to collaborate and contribute positively within a team
environment.

Adaptability: Flexibility and eagerness to learn new skills in a fast-changing
environment.

Technical Skills: Competent in Microsoft Office (Word, Excel,
PowerPoint), with knowledge of data analysis tools being a plus. Familiarity
with social media platforms and digital tools is also advantageous.

Job Benefits

e Competitive Salary: Receive a competitive stipend for the duration of the
internship.

¢ Professional Development: Participate in training programs, workshops,
and mentoring sessions designed to support your career development.

¢ Networking: Build relationships with professionals across the transport and
aviation industries, including opportunities for future career growth.

¢ Employee Perks: Access to a range of employee benefits, including travel
discounts and staff discounts on Heathrow Express services.

e Career Opportunities: High potential for future employment within
Heathrow Express or other related sectors upon successful completion of
the internship.

* Wellbeing: Access to health and wellness programs, including gym
discounts and mental health support resources.

How To Apply

To apply for the Heathrow Express Summer Internship 2025, please visit our
careers portal and complete the online application form. Ensure to upload your CV,
a cover letter that explains why you are interested in the internship, and your most
recent academic transcript. The deadline for applications

Job Vacancies Portal Here:
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