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Harrisburg International Airport Internship
Opportunities 2025
Description
The Harrisburg International Airport (HIA) Internship Program offers students the
opportunity to gain hands-on experience in the airport operations, logistics,
customer service, and transportation sectors. This program aims to provide interns
with a deeper understanding of the aviation industry and enhance their professional
skills while working alongside experienced professionals in a dynamic and fast-
paced environment.

Responsibilities
Interns will be assigned to various departments within the airport, with
responsibilities tailored to their area of interest and academic background. Typical
duties may include:

Assisting in day-to-day airport operations, including passenger services,
flight operations, and terminal management.
Supporting the marketing team with event planning, social media updates,
and promotional materials.
Collaborating with the customer service department to ensure smooth
interactions between passengers and airport staff.
Participating in safety and security operations, learning about regulations
and best practices in aviation security.
Contributing to the development and execution of airport projects, such as
infrastructure development and sustainability initiatives.
Assisting in the coordination of logistics for airport events, conferences, or
special programs.
Performing data collection, research, and reporting for airport management
and development.

Qualifications

Currently enrolled in a relevant undergraduate or graduate program (e.g.,
Aviation Management, Business Administration, Public Relations,
Marketing, or other related fields).
Strong academic standing with a demonstrated interest in the aviation or
transportation industry.
Ability to work independently and as part of a team.
Excellent written and verbal communication skills.

Experience

Previous internship or work experience in customer service, operations, or
business administration is a plus but not required.
No prior aviation industry experience is necessary but enthusiasm for the
industry is strongly encouraged.

Skills
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Proficiency in Microsoft Office Suite (Excel, Word, PowerPoint).
Strong organizational and time management skills.
Ability to handle multiple tasks in a fast-paced environment.
Excellent interpersonal skills with a focus on teamwork and customer
service.
A positive, proactive attitude and willingness to learn new concepts.

Job Benefits

Practical, real-world experience in the aviation and transportation industry.
Networking opportunities with professionals across various sectors of
airport management.
Mentorship and professional development support throughout the internship
period.
A stipend or hourly compensation may be provided (if applicable).
Exposure to the operations of one of the busiest regional airports in the U.S.
Potential for full-time employment after graduation (subject to availability
and performance).

How To Apply
Interested candidates should submit the following materials to the Harrisburg
International Airport Internship Program Office:

A current resume detailing academic background and any relevant work
experience.
A cover letter explaining your interest in the internship and why you would
be a good fit for the program.
Two references academic or professional.
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