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Description

The GTR Internship & Apprenticeship Programme offers an exciting opportunity for
individuals looking to start their careers in the railway industry. Through a
combination of hands-on training, classroom-based learning, and mentorship, you
will gain valuable experience in a wide range of roles within GTR, one of the largest
railway operators in the UK. This programme is designed to develop your skills and
knowledge, preparing you for a successful career in the transport and rail sectors.

Responsibilities

¢ On-the-job training: Gain real-world experience by working alongside
experienced professionals in various operational, customer service, and
technical roles.

¢ Learning and development: Participate in structured learning modules
designed to provide a solid foundation in rail operations, safety, customer
service, and technical skills.

¢ Mentorship: Receive guidance and support from experienced mentors to
help you develop and progress within the organisation.

¢ Cross-departmental exposure: Rotate through different departments,
such as engineering, operations, customer service, and administration, to
gain a broad understanding of GTR’s operations.

¢ Workplace skills development: Build essential workplace skills, including
teamwork, communication, problem-solving, and leadership.

¢ Health and safety: Understand and adhere to all safety regulations and
procedures within the railway industry to ensure a safe working environment
for yourself and others.

Qualifications

e Education: A minimum of 5 GCSEs (or equivalent) at grade C/4 or above,
including English and Mathematics.
o For apprenticeships, A-Levels or vocational qualifications in relevant
fields are desirable but not required.
* Eligibility: Must be legally eligible to work in the UK.
» Age: Open to individuals aged 16 or older.

Experience
¢ Desirable: Previous work experience, part-time jobs, or voluntary work that
demonstrates a strong work ethic and commitment to learning.
¢ No prior rail experience required: This programme is designed for

individuals looking to start their careers, regardless of prior industry
experience.

Skills

e Communication: Strong verbal and written communication skills, with the
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ability to interact effectively with colleagues and customers.

e Teamwork: Ability to work collaboratively in a team and support others.

¢ Problem-solving: Ability to think critically and address issues as they arise
in a fast-paced environment.

¢ Adaptability: Willingness to learn new skills and adapt to changing
situations.

e Customer Service: A passion for delivering excellent customer service and
ensuring positive experiences for passengers.

Job Benefits

* Competitive salary: Receive a competitive apprenticeship salary with
potential for salary increases as you progress.

* Full training: Comprehensive training and development, with the
opportunity to gain nationally recognised qualifications.

¢ Mentorship and support: Continuous support from experienced mentors
throughout your training.

e Career progression: Opportunities for full-time employment and career
development within GTR upon successful completion of the programme.

* Work-life balance: Enjoy a good work-life balance, with flexibility and
support for personal commitments.

¢ Employee benefits: Access to a range of employee discounts, including
travel, health benefits, and more.

¢ Networking opportunities: Build your professional network by working
with a diverse group of colleagues and industry professionals.

How To Apply

* Prepare Your Application: Complete the online application form available
on the GTR careers website. You will need to submit your CV and a cover
letter outlining your interest in the programme and why you would be a good
fit.

¢ Online Assessment: Shortlisted candidates will be invited to complete an
online assessment to evaluate your skills and abilities.

* Interview: Successful candidates will be invited for an interview, either in
person or virtually, where you can showcase your enthusiasm and suitability
for the role.

o Offer: Candidates who successfully complete the interview process will
receive an offer to join the GTR Internship & Apprenticeship Programme.
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