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Description

The Greater Anglia Internship Programme 2025 offers a fantastic opportunity for
students and recent graduates to gain valuable work experience in the rail industry.
As an intern, you will work closely with our teams, developing skills and knowledge
in a dynamic, customer-focused environment. This program is designed to give you
insight into the operations of one of the leading train operating companies in the UK,
while helping you build your professional network and prepare for a successful
career in transport and logistics.

Responsibilities

¢ Project Support: Assist with key projects across various departments,
including operations, customer service, marketing, engineering, and
finance.

¢ Research & Analysis: Conduct research, gather data, and provide insights
that will contribute to operational improvements.

e Customer Experience: Support the delivery of excellent customer service
by collaborating with frontline teams to enhance customer satisfaction.

¢ Team Collaboration: Work alongside senior professionals, contributing to
team discussions, meetings, and offering innovative ideas.

¢ Reporting: Prepare presentations, reports, and briefings on your findings
and progress for senior management.

¢ Continuous Learning: Participate in training sessions, webinars, and
networking events that contribute to your personal and professional
development.

Qualifications

e Current Enroliment/Recent Graduate: You should be currently enrolled
in or have recently graduated from a relevant degree program (Business,
Engineering, Marketing, Transport Management, etc.).

¢ Academic Achievement: Strong academic background with a minimum of
a 2:1 in your relevant field of study.

Experience

¢ Previous Internship/Part-time Work (Desirable): Any previous
internship or work experience in a customer service, operational, or
business environment is beneficial, but not essential.

¢ Interest in the Transport Sector: A keen interest in the rail industry,
transport management, or infrastructure development is highly desirable.

Skills
¢ Strong Communication Skills: Excellent written and verbal

communication skills.
¢ Problem Solving & Analytical Ability: Ability to analyze data and provide
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actionable insights.

e Teamwork: Ability to collaborate with diverse teams and work effectively in
a fast-paced environment.

« IT Skills: Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint)
and an understanding of data analysis tools is desirable.

¢ Adaptability: Flexibility to adapt to changing circumstances and the ability
to manage multiple priorities.

Job Benefits

e Competitive Salary: A competitive salary and performance-based
bonuses.

¢ Professional Development: Access to training, mentorship, and career
progression opportunities.

* Networking Opportunities: Opportunities to network with professionals
from across the transport sector.

¢ Travel Benefits: Free or discounted travel on Greater Anglia services
during the internship period.

e Team Culture: A supportive and inclusive working environment with a
strong focus on teamwork.

¢ Flexible Working: Some roles may offer hybrid working options.

How To Apply

To apply for the Greater Anglia Internship Programme 2025, please visit our
careers page at and submit your CV along with a cover letter explaining your
motivation for applying, what you hope to gain from the internship, and how your
skills and experiences make you a good fit for the program.
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