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Opportunities 2025 Apply Online
Description
The George Best Belfast City Airport Internship Programme 2025 offers a unique
opportunity for students and recent graduates to gain hands-on experience in the
aviation and airport industry. As an intern, you will work alongside professionals
from various departments, learning about airport operations, customer service,
aviation management, and business development. This program is designed to help
you build practical skills and expand your professional network while contributing to
the ongoing success of one of Northern Ireland’s leading airports.

Responsibilities

Operational Support: Assist in the daily operations of the airport, including
passenger handling, security, check-in processes, and flight operations.
Customer Service Excellence: Help improve customer service
experiences by working directly with passengers, addressing inquiries, and
supporting frontline staff.
Project Assistance: Contribute to key airport projects across departments
such as marketing, business development, operations, and sustainability.
Data Collection and Reporting: Assist in the collection, analysis, and
reporting of data related to airport performance, customer satisfaction, and
operational efficiency.
Team Collaboration: Work with a diverse team of professionals,
contributing to brainstorming sessions, meetings, and project development.
Training and Development: Participate in training workshops and
development programs to enhance your understanding of airport operations
and the aviation industry.

Qualifications

Current Enrollment or Recent Graduate: You should be currently
enrolled in or have recently graduated from a relevant degree program
(Aviation Management, Business, Hospitality, Marketing, or similar).
Academic Performance: A strong academic record with at least a 2:1 in
your relevant field of study.

Experience

Previous Internship or Part-time Work (Desirable): Any prior
experience in customer service, business operations, or aviation is a plus,
though not required.
Interest in Aviation and Travel: A genuine interest in the aviation sector,
airport operations, or travel is highly beneficial.

Skills

Communication Skills: Strong verbal and written communication skills to
interact with customers, team members, and management.
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8
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10
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Problem-Solving Abilities: The ability to think on your feet and find
solutions to challenges in a fast-paced environment.
Teamwork: Strong collaborative skills, able to work effectively within a
team and independently when needed.
IT Proficiency: Competence in Microsoft Office Suite (Excel, Word,
PowerPoint) and any relevant data management tools is desirable.
Customer Focus: An enthusiastic and proactive attitude towards providing
excellent customer service.
Adaptability: Ability to thrive in a dynamic, fast-paced environment and
handle multiple tasks simultaneously.

Job Benefits

Competitive Compensation: Receive a competitive internship salary.
Training & Development: Access to professional training sessions,
workshops, and mentorship.
Networking Opportunities: Gain valuable exposure to industry
professionals and network with key stakeholders in the aviation sector.
Travel Benefits: Discounted or free access to airport services, depending
on the role.
Team Environment: Work in a dynamic and supportive team culture,
where your contributions are valued.
Career Growth: Potential for future career opportunities within George Best
Belfast City Airport.

How To Apply
To apply for the George Best Belfast City Airport Internship Programme 2025,
please visit our careers page at and submit your CV along with a cover letter
explaining why you’re interested in the internship and how your skills and
qualifications make you a strong candidate for the role.
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