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Gatwick Airport Internship Work Placements 2025
Open Position

Description

Gatwick Airport is seeking enthusiastic and motivated individuals to join our 2025
Internship Work Placement program. This opportunity is designed to provide hands-
on experience within the aviation industry, offering exposure to a wide variety of
roles across operations, customer service, logistics, marketing, and more. Interns
will work alongside our expert teams to develop practical skills, contribute to
ongoing projects, and gain insights into the functioning of one of the UK’s busiest
airports.

Responsibilities
As an intern at Gatwick Airport, your responsibilities will vary depending on the
department you are placed in, but will typically include:

¢ Supporting the daily operations and customer service teams to ensure
smooth airport functioning.

¢ Assisting with the planning and execution of airport logistics, ensuring
efficiency and safety standards.

¢ Contributing to marketing, communications, and brand development
projects.

¢ Providing administrative support, including managing data, preparing
reports, and assisting with customer queries.

¢ Participating in cross-departmental meetings and working on projects
designed to improve airport services.

e Engaging with airport staff and customers to improve experience and
operational processes.

¢ Supporting the coordination and management of events and initiatives at the
airport.

¢ Participating in training and professional development activities to enhance
skills and knowledge within the aviation industry.

Qualifications

e Currently studying or recently graduated (within 12 months) with a degree in
any discipline, preferably related to Business, Aviation, Tourism, or
Marketing.

¢ A keen interest in the aviation industry, airport operations, or customer
service.

e Minimum of GCSE English and Maths or equivalent.

Experience

» No prior professional experience is required, but any previous work or
volunteer experience in customer service, hospitality, or operations will be
advantageous.

* A proactive approach to learning and a willingness to work in a fast-paced
environment.

* Ability to manage multiple tasks and deadlines effectively.
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Skills

» Strong communication and interpersonal skills.

¢ Excellent organizational skills and attention to detail.

* Ability to work both independently and as part of a team.

¢ Problem-solving abilities with a flexible and adaptable approach.

¢ Proficient in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook).
* A customer-focused mindset with an eagerness to help others.

¢ A positive, can-do attitude, and a strong willingness to learn.

Job Benefits

 Paid internship with a competitive salary.

¢ Gain valuable, hands-on experience in the aviation industry.

* Access to training and development programs.

¢ Opportunity to work in a dynamic and diverse environment with exposure to
multiple departments.

» Networking opportunities with industry professionals and fellow interns.

 Discounted travel and retail options within Gatwick Airport.

¢ Mentorship and guidance from experienced professionals.

¢ Potential for future career opportunities with Gatwick Airport.

How To Apply

To apply for the Gatwick Airport Internship Work Placement 2025, please visit our
careers website and submit your CV along with a cover letter detailing your interest
in the role and why you believe you are a good fit for the internship.
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