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Description

The Columbus Ohio Airport Internship Program is designed to provide college
students with hands-on experience in airport operations, management, and
customer service. This internship offers students the chance to learn about the
aviation industry, engage in airport management tasks, and develop skills relevant
to careers in aviation, transportation, business, and public administration.

Responsibilities

¢ Support daily airport operations, including monitoring and assisting with
terminal activities.

¢ Collaborate with various airport departments, such as Customer Service,
Operations, and Public Safety.

¢ Assist in the coordination of airport events, community outreach, and
passenger services.

¢ Conduct data analysis and reporting to enhance operational efficiency and
improve customer experience.

¢ Participate in planning meetings, safety briefings, and training sessions to
gain comprehensive insights into airport management.

¢ Prepare and present reports, proposals, or updates to airport supervisors
and stakeholders.

Qualifications

e Currently enrolled as a full-time student at an accredited college or
university (Junior or Senior preferred).

¢ Majoring in Aviation Management, Business Administration, Public
Administration, Transportation, or a related field.

e Minimum GPA of 3.0 or higher.

Experience

¢ Previous internship experience in aviation, transportation, or customer
service is a plus but not required.

¢ Relevant coursework or projects related to airport operations or
management.

Skills

¢ Excellent communication and interpersonal skills.

» Strong organizational and problem-solving abilities.

¢ Proficient in Microsoft Office Suite (Excel, PowerPoint, Word).

* Ability to work both independently and as part of a team.

* Detail-oriented with the ability to handle multiple tasks effectively.
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¢ Competitive hourly wage.

e Exposure to airport operations and aviation industry practices.

¢ Professional networking opportunities with aviation professionals and airport
leaders.

¢ Hands-on experience that can lead to potential future employment in the
aviation sector.

¢ A supportive environment focused on skill-building and professional growth.

How To Apply
Interested candidates should apply through the Columbus Airport’s Careers Portal
by submitting:

e A current resume.

* A cover letter explaining your interest in the internship and relevant
academic or work experience.

¢ An unofficial transcript.
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