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Description

Charlotte Douglas International Airport offers a unique opportunity for motivated
individuals to gain hands-on experience in the aviation and airport management
industries. This internship program is designed to provide an immersive learning
experience for students or recent graduates, allowing them to work alongside
professionals in a variety of departments, including operations, customer service,
marketing, and security.

Responsibilities

As an intern, you will have the opportunity to contribute to various projects and
support operational teams across different departments. Key responsibilities may
include:

¢ Assisting with airport operations and logistics, including coordination of
flight schedules, gate assignments, and baggage handling.

¢ Supporting customer service initiatives to enhance passenger experience,
including providing information and assisting with inquiries.

¢ Participating in marketing and promotional efforts, including social media
management, event coordination, and content creation.

¢ Helping with data analysis, research, and reporting for various airport
departments.

¢ Assisting with the planning and implementation of airport improvement
projects and operational strategies.

¢ Observing and learning from senior staff, gaining exposure to the diverse
functions of airport management.

¢ Participating in meetings, training sessions, and workshops to further your
understanding of the airport industry.

Qualifications

e Currently enrolled in or recently graduated from an accredited university or
college, preferably in fields related to aviation management, business
administration, logistics, marketing, or hospitality.

¢ Strong academic performance, with a focus on subjects related to airport
operations, business management, or customer service.

¢ Willingness to learn and a proactive attitude towards challenges.

Experience
¢ Previous internships, volunteer work, or part-time jobs in customer service,

business administration, or aviation are a plus but not required.
e Experience in a fast-paced environment is beneficial.

Skills

¢ Strong communication skills, both written and verbal.
* Ability to work effectively both independently and as part of a team.
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¢ Strong organizational and time management skills.

¢ Basic proficiency in Microsoft Office Suite (Word, Excel, PowerPoint,
Outlook).

¢ Attention to detail and problem-solving abilities.

¢ A genuine interest in the aviation industry and airport operations.

Job Benefits

» Gain valuable hands-on experience at a major international airport.

* Networking opportunities with professionals in the aviation and airport
management fields.

¢ Mentorship and guidance from experienced airport staff.

¢ Access to workshops, seminars, and training to enhance career
development.

* Competitive compensation or academic credit for eligible students.

¢ Potential for future career opportunities within Charlotte Douglas
International Airport.

How To Apply
Interested applicants should submit the following documents:

¢ An updated resume.

¢ A cover letter outlining your interest in the internship and relevant
qualifications.

¢ A copy of your most recent academic transcript (if applicable).

¢ Contact information for at least two professional or academic references.
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