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Description

Boise Airport (BOI) is offering internship opportunities for 2025, designed to provide
students with valuable hands-on experience in airport operations, management, and
customer service. Interns will gain exposure to the various functions of a major
airport, including aviation services, security, marketing, and facility management.
This internship program provides students the opportunity to apply academic
knowledge in a real-world setting while contributing to the efficient operation of
Boise Airport.

Responsibilities

¢ Assist in Airport Operations: Support daily operations of the airport,
including check-in, baggage handling, and gate management, ensuring
smooth and efficient service.

Customer Service Support: Help address customer inquiries, resolve
issues, and provide high-quality service to passengers, visitors, and airport
staff.

Aviation Management: Work with airport management teams on various
tasks, including regulatory compliance, air traffic control coordination, and
safety procedures.

Marketing and Communications: Contribute to marketing efforts,
including preparing promotional materials, assisting with social media
content, and helping plan community outreach events.

Data Analysis and Reporting: Collect, analyze, and report on operational
data, passenger trends, and customer satisfaction to help improve airport
services and efficiencies.

Event Coordination: Assist in planning and executing airport events,
including conferences, special programs, and public relations activities.
Project Assistance: Participate in ongoing projects, working closely with
airport departments such as facilities, security, and maintenance to support
long-term improvements.

Qualifications

¢ Enrollment Status: Must be currently enrolled in an undergraduate or
graduate program in Airport Management, Aviation, Business
Administration, Public Relations, or a related field.

¢ Academic Standing: A minimum GPA of 2.5 or higher is required.

¢ Availability: Must be available to work part-time or full-time during the
internship period (Spring/Summer 2025), with flexibility for work schedules.

Experience
* No Prior Experience Required: The internship is open to students who

are eager to learn. Previous experience in aviation, customer service, or
business operations is beneficial but not mandatory.
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Skills

e Communication Skills: Strong written and verbal communication skills to
interact effectively with customers, airport staff, and external stakeholders.

¢ Problem-Solving: Ability to quickly address issues and find solutions in a
fast-paced environment.

¢ Technical Proficiency: Basic proficiency in Microsoft Office Suite (Word,
Excel, PowerPoint). Familiarity with airport or aviation management
software is a plus.

¢ Customer Service Skills: Friendly, professional demeanor with the ability
to manage passenger inquiries and resolve concerns.

¢ Organizational Skills: Ability to prioritize tasks, handle multiple
responsibilities simultaneously, and meet deadlines.

e Teamwork: Ability to collaborate effectively with various airport
departments, including security, operations, and customer service.

Job Benefits

Professional Development: Gain in-depth knowledge of airport
operations and management in a major airport environment.

Networking Opportunities: Connect with professionals in the aviation
industry, gaining insights and mentorship that can help with future career
opportunities.

* Work Experience: Hands-on experience working with airport teams to
support operations and passenger services, preparing you for a career in
the aviation or airport management field.

Flexible Schedule: Part-time and full-time positions available, with flexible
hours to accommodate academic schedules.

Compensation: Paid internship, with competitive compensation based on
the intern’s qualifications and availability.

e Career Advancement: High-performing interns may be considered for
future full-time opportunities with Boise Airport after graduation.

How To Apply
To apply for the Boise Airport Internship Vacancies 2025, please submit the
following:

1. Resume/Curriculum Vitae (CV)

2. Cover Letter explaining your interest in the internship, relevant skills, and
how the opportunity aligns with your career goals.

3. Unofficial Transcripts or official, if preferred.

Job Vacancies Portal Here:
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